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PROCEDURE FOR FLUSHING DISCOLORED WATER  
FROM RESIDENTIAL SERVICE LINES 

 
Webster Water Department customers periodically experience discolored water at the taps and 
faucets inside their homes.  If the water is not flushed in the proper sequence, sediment can 
become lodged in the screens and block the flow of water or reduce pressure substantially.  The 
Water Department has developed steps to take that will minimize the volume of water flushed 
and provide clear water sooner.  By following the steps outlined below, homeowners should be 
able to minimize the impact of flushing discolored water from their service. 
 
1.  When discolored water is experienced, contact the Water Department at 508-949-3861 (if the 

problem occurs between 3 PM and 7 AM weekdays or on a weekend or holiday, please 
contact the South Worcester County Communications Center at 508-943-1212). The Water 
Department’s goal is to respond to the site within one hour to flush the color from the water 
mains.  The Water Department will flush until the main runs clear.  

 
2.  Try not to run the household water until the Water Department responds, as this will bring 

more discolored water into the home requiring more flushing in the home.  Additionally, try 
not to run the hot water as this can bring discolored water into the water heater that can settle 
out and become a problem after the discolored water in the main has been flushed clear.   

 
3.  It is good practice to periodically purge the water heater to remove accumulated sediment 

from the bottom of the tank.  Attach a hose to the bottom spigot and flush the tank until the 
heater water runs clear.  This should take less than ten minutes.  Note: Do not shut off the 
water supply to the water heater during the flushing.  If the tank is emptied while still trying 
to heat water, damage can occur. 

 
4.  Once the main is clear, the homeowner can flush their service line. It is recommended that 

only one tap be used to perform this flush.  Before the flush is started, remove any faucet 
screen that may be on the faucet.  This will prevent the screen from becoming clogged with 
sediment.  Run the tap until the water runs clear.  Once clear the remainder of the faucets 
should be clear unless colored water has been drawn into these lines, which would then also 
need to be flushed utilizing the procedure detailed above. 

 
The Webster Water Department wishes to thank its customers for their cooperation during this 
ongoing process.  We are committed to implementing the recommendations we feel will 
permanently address the water related issues we are currently experiencing in order to provide 
our customers with the high quality product they expect and deserve. 
  


